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ABSTRACT

The world has transitioned from the Stone-Age Economy to the Industrial Economy and 

then to the Performance Economy. Sharing economy was practiced in the Stone-Age 

Economy, the Industrial Economy and is being practiced in the Performance Economy. 

However, the meaning of the word ‘share’ has changed during the transition. The only 

constant in the world is – Change. There was a time when people aspired to be owners of 

homes, appliances, vehicles and luxury accessories. But now a time has come in which 

companies such as Airbnb, Uber, Fon, Spotahome, Stashbee, Omni are proving to be change-

agents in a revolution named Sharing Economy where people simply want to use homes, 

vehicles and gadgets as per their needs without owning them. Indubitably, Sharing 

Economy is going to affect businesses in a major way. Research in the domain of Sharing 

Economy began almost four decades ago but phenomenal growth has been observed since 

2016. The objective of this paper is to explore the extant texts in journals and assess the 

distinctive features of the research in the sharing economy domain published in the 1990 to 

2022 time-frame. The main research methods pursued in this study are bibliometric review, 

citation analysis, top contributors to the eld and collaboration by country. The primary 

ndings of this study are most productive authors, most productive countries, and scientic 

productivity in the sharing economy domain. This research paper provides novel and deep 

insights into the Sharing Economy domain.

Keywords: Digital Payments, Digital India, MSMEs, Less-Cash Economy, 
Innovation.

INTRODUCTION

It was a watershed moment in the history of Indian cinema when ve lakh farmers 

contributed ₹2 each for the funding of a Hindi lm Manthan (churning) directed by 

ShyamBenegal(Nathan, 2014). The iconic lm showcased the White revolution 

which began in Gujarat and became a source of inspiration and livelihood for many 

people across the nation. The money collected for the production of Manthan is an 
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example of sharing economy which helped improve the economies of quite a few 

regions in India. The present generation is a part of several economies: sharing 

economy (SE), market economy, price economy, digital economy, data economy, 
1green economy, blue economy , purple economy (also known as creative 

2economy), consumer economy, service economy, knowledge economy , command 

economy, linear economy, circular economy, design economy, domestic economy, 
3hydrogen economy ,

1Blue economy, according to the World Bank, is the viable use of ocean reserves for economic growth, 
improved livelihoods and jobs, and ocean ecosystem health.
2Romer, P. M. used the word ‘knowledge’ 82 times in his article Increasing Returns and Long-Run 
Growth(1986) published in Journal of Political Economy, 94(5) and 32 times in his article Endogenous 
Technological Change (1990) published in Journal of Political Economy, 98(5). 
3The term “hydrogen economy” applies to the energetic, ecological, and economic aspects of utilizing 
hydrogen as a medium of energy transport from an atomic reactor to sites at which energy is 
required. Bockris, J. O. and Appleby, A. J. authored a seminal paper Hydrogen Economy: An 
Ultimate Economy. A Practical Answer to the Problem of Energy Supply and Pollution which was 
published in Environ. This Mon. 1: No. 1 (July 1972).

attention economy , moral economy, forest economy, performance economy , net-

zero economy, spaceman economy, hypercycle economyand mixed economy. 

Interestingly,SE pervades most of economies. Sharing economy is a scheme 

wherein goods and services are shared between people for a fee or gratis. Sharing 

economy is a result of the conuence of economy of abundance and economy of 

scarcity inter alia. The sharing economy concept has triggered signicant 

transformations around the world. SE has introduced disruptions in the realm of 

work, wages, access to opportunities, jobs, labour marketsin both developed and 

developing economies (Table 1lists a few examples). Sharing economy allows 

sharing of spare, unutilized or underutilized assets. The core concept of sharing 

economy is sharing between peers wherefore companies play the role of brokers or 

provide peripheral services.
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4The term attention economy was coined by Herbert A. Simon who suggested that people’s attention 
is a limited and valuable resource which can be used for economic gain.
5In his book The Performance Economy (2010), Walter R. Stahel described Performance Economy as a 
business model which is knowledge-based and uncouples wealth creation from resource throughput.

SE is ubiquitous. People have been sharing their time, goods and services since 

times immemorial (Belk, 2014; Ranjbari, Morales-Alonso, &Carrasci-Gallego, 

2018). The new technology comprising websites, apps, computers, smartphones 

has added a new dimension to sharing.The Internet has marshalled an 

unprecedented era of connectedness and collaboration. As on June 30, 2022, there 

were 5,473,055,736 Internet users (World Internet Users Statistics and 2022 World 

Population Stats, 2022). The number of smartphone mobile network subscriptions 

in 2022 was 6,598 million (Statista, 2023).

The Digital Sharing Economy has caused disruption in accommodation, personal 

and professional services, and transportation (Table 2). The existence of so many 

companies which act as SE enablers is a testimony that there is a change in the 

mindset where people are gradually shifting from an ownership culture to sharing 

economy culture. People can earn money through the sharing economy mechanism 

by sharing rooms, cars or even washing machines. By sharing intelligence, 

resources, and strength one can more likely ensure his/her individual survival.
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Table 2. Examples of SE

eBay

Airbnb

Uber

Lyft

TaskRabbit

Couchsurng

LeftoverSwap

NeighborGoods

Fon

Spotahome

Stashbee

JdOmni

a 24/7 platform which allows retailers and non-retailers to sell products at competitive prices

online platform which allows people to share living space in their homes 

offers transportation convenience

offers transportation convenience

allows people to offer their services as housecleaners, movers, shopping, etc.

allows travelers to stay with locals

allows users to share unwanted food with a community member

allows community members to share stuff with friends

allows users registered with Fon to access Fon Wi-Fi community network

allows members to nd rooms and/or apartments for temporary rental

allows members to nd to nd storage and parking in close proximity

allows users to create websites

SE offers its own advantages. It helps in reduction of waste, and achieving greater 
efciency in the use of slack resources.SE might help several households which are 
under a credit card debt.

Although SE introduces new dimensions in the future of collaboration, production, 
and work but SE is a grey zone in terms of employment, safety regulations and 
taxation. The meaning of the word ‘sharing’ in SE has changed. The meaning of the 
word ‘economics’ is also changing. Although scarcity was an integral part of 
conventional economics, several western economies are employing the concept of 
abundance (Geissinger et al., 2020). Several platforms are actually matchmakers. 
Therefore, they cannot provide any form of employment security. There are a 
number of questions that need to be answered in the context of SE: does SE create 
new jobs? can SE affect business regulations and tax collections? 

A number of terms related to SE have entered the common parlance. Some of the 
terms have been itemized in Table 3.

Table 3. Terms related to SE
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2. LITERATURE REVIEW

The practices of collaborative consumption, viz. those activities in which one or more 
persons utilize economic goods or services in the process of participating in joint 
activities with one or more others were dissected by Felson and Spaeth in their 
seminal research paper Community Structure and Collaborative Consumption 
(Felson&Spaeth, 1978). Schlagwein, Schoder and Spindeldreher offered a 
comprehensive, systemic denition of SE after analyzing denitions and 
explanations in 152 sources and according to them sharing economy is a commercial or 
non-commercial peer-to-peer model enabled by an intermediary (Schlagwein, 
Schoder&Spindeldreher, 2019). 

SE research is continuously evolving. The term “sharing economy” was coined by 
Professor Lawrence Lessing at Harvard University, in 2008 (Botsman, 2010, as cited 
in Hong, 2014). According to Quattrone et al., (2018) “The term “sharing economy” 
was originally coined to capture a class of economic arrangements whereby, rather 
than owning goods and services, individuals would share them with one another, 
under the premise that there exists substantial excess capacity in the system, and with 
that an opportunity to optimize resources, and increase their value, through sharing”.  

The expression “sharing economy” has been commonly used for describing different 
organizations that associate users/renters and owners/providers through business-
to-consumer or consumer-to-consumer platforms (Parente et al., 2018). SE is: (i) an 
economic opportunity; (ii) a pathway to a decentralized, equitable and ecological 
economy; (iii) a more viable form of utilization or consumption; (iv) creating 
unregulated marketplaces; (v) reinforcing the neoliberal template; and, (vi) an 
inarticulate eld of innovation (Martin, 2016).Compared to the conventional market 
model, which is based on ownership, the “Sharing Economy” is based on using and 
sharing of products and services among others (Puschmann& Alt, 2016). Study topics 
on SE are varied (Lima, 2019) and the SE constitutes an apparent enigma (Richardson, 
2015). SE presents an opportunity to ask new questions and develop new 
frameworks(Eckhardt et al., 2019). The rise and resulting plurality of the SE are not 
without controversy (Netter et al., 2019). The SE research eld is split between 
various streams of research, such as reputation systems, taxation and regulation 
issues, trust, or conceptual foundations (Mont et al., 2020). The challenge with SE is 
that it does not t into conventional regulatory standards (Agarwal & Steinmetz, 
2019). Despite the extensive literature about the SE and specic outcomes such as 
loyalty, trust and customer satisfaction, little is known about the importance of risk as 
an outcome of quality in SE platforms (Akhmedova et al., 2020). Table 4 summarizes 
the initial research on SE.
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Table 4. Initial research on SE
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3. BIBLIOMETRIC ANALYSIS

Bibliometrics are used for a statistical analysis of citations, authors, and semantic 
items of all modes of printedcommunique (Gibson, et al., 2018).Bibliometric 
analysis is an enumerative approach that helps in producing a cognitive map of the 
area (Rajan, Dhir&Sushil, 2020). The scientic mapping aims to uncover the 
conguration, structure and dynamics of the area under study (Singh,Dhir, Das & 
Sharma, 2020).The term ‘bibliometrics’ was proposed by Alan Pritchard (Pritchard, 
1969; Sengupta, 1992). Bibliometrics, and in particular evaluative bibliometrics, 
uses counts of publications, patents, and citations to develop science and 
technology performance indices (Narin, Olivastro&Stevens, 1994). The discipline 
of bibliometrics involves the application of mathematical and statistical methods to 
scholarly publications (Thompson & Walker, 2015). Bibliometric ndings can be 
employed for: (i) promoting objective evaluation and reporting of research 
productivity and impact, (ii) determining reach for coverage claims, (iii) detecting 
social dominance or hidden biases for improvement efforts, (iv) identifying 
anomalies for further examination, and (v) assessing relative performance for 
equitable decision-making (Mukherjee, et al., 2022).Bibliometric databases can be 
used as a tool for information retrieval (Miyamoto, et al., 1989). Bibliometric 
analysis is useful for decrypting and representing the aggregate scientic 
knowledge and evolutionary nuances of well-established branches of learning by 
orderingand classifying large amounts of amorphous data in rigorous 
ways(Donthu, et al., 2021).

4. RESEARCH METHOD

4.1 Sample
The sample for this study was acquired from Scopus databank. The articles were 
looked for with the term TITLE-ABS-KEY (“Sharing Economy”). The search 
yielded 4,520 document results the detailed break-up of which is presented in Table 
5. Table 6 details the lters applied while retrieving the sample from Scopus 
database.
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The articles were combed with the words TITLE-ABS-KEY ( "Sharing Economy" )  

AND  ( LIMIT-TO ( SUBJAREA ,  "BUSI" ) )  AND  ( LIMIT-TO ( PUBYEAR ,  2021 )  

OR  LIMIT-TO ( PUBYEAR ,  2020 )  OR  LIMIT-TO ( PUBYEAR ,  2019 )  OR  LIMIT-

TO ( PUBYEAR ,  2018 )  OR  LIMIT-TO ( PUBYEAR ,  2017 )  OR  LIMIT-TO ( 

PUBYEAR ,  2016 )  OR  LIMIT-TO ( PUBYEAR ,  2015 )  OR  LIMIT-TO ( PUBYEAR 

,  2014 )  OR  LIMIT-TO ( PUBYEAR ,  2013 )  OR  LIMIT-TO ( PUBYEAR ,  2012 )  OR  

LIMIT-TO ( PUBYEAR ,  2011 )  OR  LIMIT-TO ( PUBYEAR ,  2010 )  OR  LIMIT-TO 

( PUBYEAR ,  2009 ) OR  LIMIT-TO ( PUBYEAR ,  2007 )  OR  LIMIT-TO ( PUBYEAR 

,  2006 ) )  AND  ( LIMIT-TO ( DOCTYPE ,  "ar" )   AND  ( LIMIT-TO ( PUBSTAGE, 

"nal" )  AND  ( LIMIT-TO ( EXACTKEYWORD ,  "Sharing Economy" )  OR  LIMIT-
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TO ( EXACTKEYWORD ,  "Collaborative Consumption" )  OR  LIMIT-TO 

( E X A C T K E Y W O R D ,  " S u s t a i n a b i l i t y " )  O R  L I M I T - T O 

(EXACTKEYWORD, "Sustainable Development" )   OR  LIMIT-TO

( EXACTKEYWORD ,  "Sharing Platforms" )  OR  LIMIT-TO ( EXACTKEYWORD ,  

"Circular Economy")  OR  LIMIT-TO ( EXACTKEYWORD, "Access-based Services" 

The set of articles obtained was exported to BibTeX format.

5.   RESULTS

5.1 General results
Scopus displayed detailed information of 783 articles 

5.1.1  Number of publications from 2006 to 2021. 
As per the data retrieved from scopus.com, the number of publications in the 2006-
2010 time-frame was 4, the number of publications in the 2011-2015 time-frame was 
116 and the number of publications in the 2016-2021 time-frame was 
3750.Interestingly, the number of publications in the 2006-2012 time-frame was 7.It 
can be inferred that most of the articles on SE have been written after 2012.

5.1.2  Most mentioned articles on Sharing Economy.
The specics of the 10 most cited articles on Sharing Economy and most cited rst 
authors are detailed in Exhibit-1 and Table 7.

Table 7. Most cited rst authors

5.1.3 Prominent journals. 
The ten prominent journals and the number of articles published in each of the 
journal is listed in Exhibit-2.

5.1.4 Composition of authorship
Analysis of the rst 235 results displayed on scopus.com showed that 27 articles 
have been authored by a solo author, 79 articles have been written by two authors, 
71 articles have been written by three authors, 37 articles have been written by four 
authors, 17 articles have been authored by ve authors, 3 of the articles has been 
written by more than ve authors and one of the articles is jointly written by ten 
authors. Table 8 lists the name of the author and the number of documents 
published by the author and Exhibit-3 lists the details of the papers which have 
been written by ten or more than ten authors.
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5.1.5 Top-author's production over time

Figure 1 presents the number of publications of top authors in the 2016 to 2021 time-
frame. The size of the circles in Figure 1 is proportional to the number of articles 
published by the author in that particular year. The intensity of shading of the 
circles represents the number of citations, i.e., the darker the circle, the more the 
number of citations that have been received in that particular year. 

Source: Prepared by the author (research data)
Figure 1. Top-authors’ production over time

5.1.6 Most productive countries

Table 9. Lists the details of the ve most productive countries.

Sharing Economy: A Bibliometric Review
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5.1.7 Country scientic collaboration

It can be inferred from Figure 2 that USA, China, UK and Australia have 
been some of the most collaborative countries.

Source:  Prepared by the author (research data)
Figure 2.  Country scien�fic collabora�on
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5.1.8 Keyword co-occurrences

Figure 3 presents the keywords co-occurrence network for 783 documents. The 
most frequently used keywords in Cluster 1 are “governance approach”, “united 
states”, “tourist destination”, “tourism market”, “tourism economics”, 
“sustainability”, “travel behavior”, “empirical analysis”, “hospitality industry”, 
“consumption behavior”, “service quality”, “internet”, “decision making” 
suggesting the tourism and hospitality play a major role in the sharing economy. 
The most frequently used keywords in Cluster 2 are “sharing platforms”, “business 
models”, “protability” among others which suggest that economic gains affect the 
sharing economy in a major way.

Source: Prepared by the author (research data)
Figure 3. Keyword co-occurrences

6.   CONCLUSIONS & IMPLICATIONS

This study offers the methodical production on SEvia bibliometric indicators.SE is 
an emerging eld which is becoming more and more important with each passing 
day.SE is going to change the lifestyle of the consumers and the marketing function 
of companies in a major way. The SE concept has triggered signicant 
transformations around the world. SE has introduced disruptions in the realm of 
work, wages, access to opportunities, jobs andlabour markets.

Sharing Economy: A Bibliometric Review
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6.1 Theoretical Implications:The economy, society and the environment are the 
pillars of sustainability. The concept of SE lies at the heart of sustainability. SE seeks 
to retain as much as possible of products, parts and materials through optimal 
reuse,refurbishment and resupply. Economics as a subject comprises 
microeconomics, macroeconomics, meso-economics, and meta-economics. While 
extensive research on SE in micro, macro and meso-economics has been carried out, 
the area of meta-economics still needs to be explored.

6.2 Practical Implications:Sharing differs across platforms and services. The 
ambiguity pertaining to the denition of SE is an obstacle in its implementation. SE 
is a promising economic development model.There is a need to analyse whether the 
traditional competition instruments would cover all aspects of SE or whether SE 
demands new legislations from policy-makers.The eld of SE may soon give rise to 
SE 2.0. 

6.3 Limitations and Future Research:This study examines only academic journal 
articles. An analysis of grey literature is also required for understanding the impact 
of SE.The relationship between circular economy (CE) and SE might be a new eld 
of research.
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